


This manual supplies information on the application, installation and operation of Rheem 
Electric Hot Water. Review all application and installation procedures completetly before 
proceeding with the installation. Consult the Rheem’s factory or local Factory Representative 
with any problems or questions regarding this equipment. Experience has shown that improp-
er installation causes most operation problems.



Heater
Element Replacement Procedure

7.1.2 Solid State Controls
7.2 Outdoor Reset controls
7.2.1 Solid State Dual Input Reset

Controls



This Electric Water Heater Operations and Maintenance manual presents information that will 
properly operate and care for the equipment. Study the contents carefully. The unit will provide 
good service and continued operation if proper operating and operation if proper operating and 
manitenance instructions are followed. The standard Limited Warranty is not applicable with equip-
ment not installed or operated in accordance with these procedures.
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            The direction of flow through water heaters must be from the inlet to the outlet 
(IE: bottom to top). Do not reverse these connections.
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NOTE: The Maximum water temperature for lined vessels is 160oF except for cement 
lined vessels which can operate at 180oF

The throttling range is the number of degrees the outlet water temperature must 
change to drive the step controller from full-off to full-on.
For instance, if the controller is set at 160oF, and the throttling range is set for 10oF, the 
step controller will befull on at 165oF (2/1 of throttling range above setpoint). The more 
stable the load on the unit (from system demands), the smaller the throttling range 
may be set.





                In this type circuit, the contractor coils are energized directly by the contracts 
of immersion thermostats. There is usually on thermostat for each stage: or a 
multi-stage thermostat may be provided in some cases.



With the water temperature at setpoint, the step controller should bring on nominally 
one half of the steps. An adjustable proportional band is provided on the controller 
(sensor) to enable tuning the unit to system demand.

The slower the step sequencing, the less wear on both the contractors and heating 
elements (yet still able to control the process as needed) the less heat is generated in the 
cabinet which results in longer component life.



7.2.1
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HEATER WATER

5

heater



20

every 

Six Months

Annually Re-torque ALL distribution, fuse block and contactor 
screws to the proper value.


